SUTTON HOUSING SOCIETY LIMITED

Notice to: All Tenants 6th July 2011

Sutton Housing Society — Review of Staff Structure

Dear Residents

The Society has just completed a review of its staff structure. This
will result in changes to staff and how we provide our services to you.

The changes were in response to new Government policies and
initiatives and recognition within the Society that we could provide our
services in a better way. Most importantly the changes were
supported by our Board of Management who are committed to
investing in and improving the services we provide to our tenants.

We believe the new structure will result in better and more responsive
services and a stronger organisation fit to face the future.

A small number of staff have left the organisation as a result of the
review and we are now in the process of recruiting to some new staff
positions. This will take a couple of months to achieve but in the
meantime we will maintain our service to you. Please do not hesitate
to contact us in the normal way and we will ensure requests or
queries are dealt with.

When the new staff are all in place we will publish a newsletter
introducing the staff and the new structure.
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Chris Turton
Chief Executive
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